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EDUCATION





University Of Greenwich			Computing Science Bsc (Hons)	June 94 


Wellington Street,				(Software Engineering)


London. 





Advanced Machine Architecture (Parallel Computing, RISC, Compiler Optimisation, Networks)


Software Engineering (Object Orientated Analysis & Design, C.A.S.E, Prototyping techniques, Programming Paradigms, Quality Measurement, Formal Methods)


Expert Systems (Knowledge Acquisition & Inferencing, Knowledge Representation, Uncertain Reasoning)


Information Systems Management (Technology & Business Strategic Planning)


Final Year Group Project (Group leader to design & implement a C++ program which analysed the nested functional structure and behaviour of a given set of Modula-2 Programs)





TECHNICAL COMPUTING EXPERIENCE [months]





Operating Systems/ Networks	Languages			Packages (including)


UNIX V/88  		48	VISUAL BASIC 3,4 	24	ACCESS 2,7,97 	36


Novell Netware		48	C++  			24u	INFORMIX 4.10	24


MS-DOS 6 		72	4GL (Informix 4.10) 	24	ORACLE          	24u


MS-WINDOWS ’95, 3.1	48	C  			12	KAPPA  		24u


OPEN-WINDOWS 	12u	SQL (MS & ANSI)  	48	GURU 		12u


MS-WINDOWS NT 	12	Borland Delphi		24	MSOffice	48


	MODULA-2 		12u	FrontPage 98	12


[u] University			68000 ASSEMBLY	12u	MS Exchange	12									MS Outlook	12





EMPLOYMENT EXPERIENCE





M.M.T Computing					Feb. 98 - Sept 99


14 Angel Gate						


City Road


London


Contract based work including…





British Broadcasting Corporation 		Feb 98 - Jan 99/ Feb 99 - Sept 99


Broadcasting House


Portland Place


London 





Local Support Analyst \Consultant 





Provided solutions to customers registered PC technical problems on a large Novell/NT LAN within the SLA timeframe agreed/specified. This included a wide range of software including commercial and in-house developed. Also responsible for covering Consultant roles.


NT/ Netware user account administration


E-mail administration (MS Exchange)


hardware support


developed an understanding of the customers business so that service delivery is compatible with business need.


highlighted potential problems to line management so that they can be addressed


before they become real problems.  Identifying areas for longer term and continuous improvements.


provided configuration support to the customer base both from a software and a networking perspective


provided support and expertise to customers business critical systems where appropriate and produced background documentation for legacy systems that require it


produced and agreed with Consultants necessary estimates and quotations for non SLA/time and materials


work as part of a close knit team and  deputised for Consultants as and when required





M.M.T Head Office





Software Developer





	While spending short periods at M.M.T head office I was involved in a number of small projects. These included analysing requirements from which I developed VB \ DELPHI \ MSACCESS solutions. Clients included Marks and Spencer’s.








Principal Services (Int.) Ltd.					July 95 - Jan 98


Goldings Hill,


Loughton,


Essex.





Software Developer


	 


	I was personally  responsible for all aspects related to computing in the company including programming, I.T management, consultancy (including meetings with clients), maintenance, rationalisation  and support of all systems.  The company employed a UNIX V/88 system using INFORMIX 4GL V4.10 for administering vehicle mechanical breakdown insurance and claims for SAAB, AUTOCARE PLUS, FIAT, CALEDONIA and QUICKS.  


	Due to increased business, I recommended and installed a complete NETWARE LAN  (WFWG 3.1 and  WIN ’95) and  software (including MSOFFICE Professional), and trained staff. Using VISUAL BASIC 3.0 (Professional) and Borland Delphi together with MSACCESS 2, I developed  integrated Windows applications for SAAB and SEAT (a newly acquired client) and migrated all the Unix based applications and databases. Applications covered administration for policies,  insurance schemes, claims (taken by telephone), statistical analysis for underwriters, invoicing,  reports and accounting. As to the significant end-user-interface required, a prototyping approach was taken which led on to successful implementation of both systems, with a significant increase in performance, usability, flexibility and stability over the Unix based system.





Others:- Harrods, Titles Video, Oxfam, Merryweathers Restaurant, 		1990 - 1995


MGM Cinema Swiss Centre 





INTERESTS





In some of my spare time I keep occupied with programming, installing, upgrading and troubleshooting PC hardware/software, as well as giving advice to  people who own, or are in the process of purchasing PC’s.  I own a home PC which is used mainly for programming, testing, and troubleshooting. 


I also spend my time installing and repairing audio equipment. 


I like listening to music , playing the guitar, and keep up to date with the latest events in the music world by reading, collecting music and attending concerts..





REFERENCES





Graham Hammonds						Stephen Crockford


Operation Manager						M.M.T Computing


Technology Support Services  					14 Angel Gate	


B.B.C								City Road


Broadcasting House						London


Portland Place


London	








		


