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Editorial

Welcome to the new format Newsletter.  We intend to issue NewsSpace quarterly and include a range of regular items each issue together with Special Features on specific topics.  Therefore, if you have anything you would like us to investigate and cover, please let us know at one of the addresses in the Contact Us panel opposite.

Reviews

Book Review

Healing The Shame That Binds You
By John Bradshaw

Reviewed by Greta Howitt

 

This is one of those books that I felt that magical bonding with. The author’s message passionately and personally delivered, took me on a journey, to help me to understand more about shame.

I feel that anyone living on this planet that is seeking more understanding would benefit from reading this book, and for the therapist it is filled with the author’s wealth of knowledge and experience working with people caught in shame issues, sharing his own personal journey and his work with his clients.

Part one of the book took me through a disturbing, shocking and moving account of the many faces of shame, healthy and unhealthy, and the sources and hiding places of shame.

I found myself personalising the information and able to reflect on how I operate from my own shame.  I felt hopeless, with a hold on the fact that part two (the solution) was coming.  But I felt a sadness for our predicament as humans, particularly for all the children, as I saw how easy it is to shame a child and not be aware.  I got a feel for the pain of shame, and an inspiration and passion that change is possible.  I couldn’t wait to hear the author’s approach to a solution.

Part two has a wealth of creative ways to work towards healing.  I found I could really engage in the exercises, and the ones I have absorbed I am using with clients to good effect.

The book reinforced for me a lot of the teaching I have received in my training to date as a therapist.  The author reflects on many quotes and teachings from spiritual teachers, therapists and writers holding a universal theme throughout the book, of understanding the human predicament.

I particularly love the exercises at the end of the book, meditations, inner journeys.

continued on page 3

SHP News

Website

The Society website was launched at the start of May 2002.  This completed the Phase 1 development and we will now move into the ongoing Phase 2 development.  Over the next few months, we hope to incorporate the following additional features:

· An expanded and password protected Members’ Area which will include:

· Online Membership Application and Renewal Forms

· Online Massage Leaflet Order Form

· Bulletin Board (where Members can place useful information, such as equipment for sale, therapy swaps, etc)

· Discussion Forum (where Members can conduct online discussions with other Members)

· Links to additional useful sites

· Developments within the Society and how you can get involved

Please note, the links to Affiliated bodies have not yet been activated as these sites do not yet exist.

The site can be viewed at:

www.societyofholisticpractitioners.com
Register of Members

The 2002 Register is now available and all members should have received copies.  If you would like further copies, please contact the Registrar at one of the Contact Us addresses.

Committee News

Committee Structure

During the Ad Hoc Committee Meeting held on 5 March 2002, it was agreed that the Committee Structure should consist of the following:

· Main Committee

· Ethics Subcommittee

· Project Subcommittee(s)

Main Committee

The purpose of the Main Committee is to direct matters of strategy and policy and its membership, therefore, should be made up of people representing all interested parties, namely:

· Massage Full Member

· Counselling Full Member

· Student Member

· College Representative

· Registrar

Ethics Subcommittee

The purpose of the Ethics Subcommittee is to hear complaints against members of the Society and adjudicate disputes between them as laid down in the Code of Ethics.  It will consist of 3 members pulled from a pool of up to six (6) full members representing both massage and counselling.

Project Subcommittee(s)
The purpose of the Projects Subcommittee is to deliver the benefits of membership, i.e. compile the Newsletter, schedule events, etc.  Its membership will be made up of the Registrar plus any Full or Student Members wishing to get involved.

Ad Hoc Committee

The Main Committee is currently being run on an ad hoc basis with the following members:

	Representative
	Name

	Massage Full Member
	TBC

	Counselling Full Member
	TBC

	Massage Student Member
	TBC

	Counselling Student Member
	Peter Miller

	College of Holistic Medicine Representatives
	Jane Rieck & Ronald Rieck

	Registrar
	Jill Maden


Annual General Meeting

The AGM of the Society will be held in November 2002.  Election of members will be made at this time, therefore, if you would like to volunteer to act as the representative for one of the above unfilled places, please contact the Registrar at one the Contact Us addresses.

Project Subcommittee Members/Writers for NewsSpace

If you would like to get involved in one of the Project Subcommittees or write an article for NewsSpace, please contact the Registrar at the usual addresses.

Benefits of Membership

Insurance

The Society is in the process of investigating reduced premium insurance schemes for its members.  A full report of its results will be published in the next issue.

CHM News

Advanced Massage Courses

The College of Holistic Medicine will be running 2 Advanced Massage Courses in 2002/2003.

	The Advanced Massage Certificate

October 2002 – April 2003

£960
	Certificate Course in Natural Therapeutics

January 2003 – June 2003

£795


· The Advanced Massage Certificate will be followed by an Advanced Massage Diploma (12 training days).

· If there is significant interest in the Natural Therapeutics Certificate Course then the College would plan to follow it up with an Advanced Certificate and then a Diploma Course.

· Details of the Aromatherapy Certificate Course are pending clarification from the AOC – to determine necessary course content for certificate standard.

For further information and/or an application form contact the College of Holistic Medicine.

Course Developments

In addition to the post-graduate courses in Advanced Massage and Natural Therapeutics, the College has also been developing a new course in Human Relating for lone parents.  It is designed to address personal issues and work with obstacles preventing people from re-entering further education and/or employment.  Awards to recent graduates were presented by Sir Ian Robinson MBE, Chair of Scottish Enterprise.

The College has also started a student placement programme with a special social work project in Ruchazie.  As a result, second year counselling students will now receive referrals from this project. 

Graduations

As we come to the end of this academic year another 2 classes of massage students have completed their final examinations and await their results.  We wish them luck and every success for the future.

College Refurbishment

The College buildings at Craigpark have just undergone a major refurbishment programme.  This has included the development of 2 dedicated consultation rooms, a new classroom and the provision of a new teaching annex.  It has also resulted in a new kitchen and administration offices being provided.

New Staff

The College sends its best wishes to Helen Anderson who left in June to take up a major promotion with a national company.  We wish her every success.  We are also delighted to welcome Anne Baird to the team who takes over from Helen as college Administrator.

We are also pleased to welcome on board 3 new counselling teachers.  This year Sarah Austin successfully completed delivery of the 1st Year course, Margaret Peats the 2nd Year and Janice Jamieson the 3rd Year.  We look forward to their continued involvement.

College Clinic

The Centre for Natural Therapeutics (otherwise known as the College Clinic) will also be expanding in the coming year with Jane Reick providing an integrated range of therapies to meet individual client needs, including:

· Osteopathy

· Herbalism

· Homeopathy

· Acupuncture & Moxybustion

· Naturopathy

· Counselling & Psychotherapy

Book Review

continued from page 1

There is a magical quality in the written prose, the only words I can find to describe are inspiration, hope and much more. It may just be that after my trauma with the first half of this book, I was just delighted to travel to higher spiritual dreams.  What’s real I don’t know, I just know that I felt worthy and lovable at the end of the book, and grief that the pages were running out.

Massage Corner

Using the Web to Promote your Business

As anyone who has ever set up a business will know, promoting the business and letting people know you’re out there can be a lot harder than actually providing the product or service itself.

However, with the advent of the internet and in particular the world wide web, some additional options now exist.  Apart from creating your own website, one major way you can use the web to promote your business is to register with some online directories.

Online directories are websites which have been created by someone other than you which list people or organisations that provide particular products or services – much like the Yellow Pages classifies business into alphabetical sections.

Therefore, we thought it might be useful to list a few sites which you may like to consider registering with – some are free, others charge for the service.

Free Sites

· Society of Holistic Practitioners

www.societyofholisticpractitioners.com
· Massage Therapy UK

www.massagetherapy.co.uk
Chargeable Sites

· British Register of Complimentary Practitioners

www.icmedicine.co.uk
· UK Alternative Medicine Guide & Directory Ltd

(entry into the directory is free for a “single category” entry but chargeable for additional single entries, links to your own website, or web page option)

www.UKAlternativeMedicine.com
· Yellow Pages

www.yell.com
Counselling Corner

Maryhill Stress Project

The College of Holistic Medicine, and its commercial arm Working Solutions, is a key partner in the Maryhill Stress Project.  This project provides a unique and innovative guidance and support process through a variety of flexible services for people feeling stressed.

The project takes the form of a 3-stage journey in which clients are assessed and supported by a mentor coach before, during and after each stage of the journey.

Stage 1 – Symptoms

· Identify with people their needs and options

· Teach people how to work with symptoms of stress

Stage 2 – Causes

· Focus on root cause of problem rather than symptoms

· Support and motivate people to consider a change of lifestyle

· Enable people to achieve goals and solve problems to bring about change in lifestyle

Stage 3 – Engagement

· Enable people to move from personal based problems to recognising and pursuing relevant goals such as:

· employment

· education

· other social activities

The project is staffed by College counselling graduates and is open to anyone who feels they are personally stressed or has a client or friend who is ready for a change and is willing to participate in the journey.  Appointments can be made by calling 0141 339 8950 between 9.30 am and 5.30 pm, Monday to Friday.  Alternatively, referrals can be made through your GP, health visitor or Social Work department.

Services are free and a creche may be provided.

Data Protection and You

One of our members recently wrote to NewsSpace saying she had received a demand from Data Protection Agency Services to register her massage business with them together with a demand for £95 + VAT.  We thought it would be worth investigating how the Data Protection Act applies to therapists holding personal data on their clients, whether it be held in the form of paper records or as computerised records.

Data Protection Act 1998

The Data Protection Act was originally published in 1984 to establish the rights of individuals (data subjects) in relation to personal data about them being held on computer systems and a number of principles of good practice for those holding this data (data controllers).  In 1998 this Act was revised to include some forms of data being held in manual, paper-based systems.  Therefore, as therapists holding personal data on clients, it is important to know your responsibilities in relation to this Act.

Does the Act apply to me?

The Act requires every data controller who is processing personal data to notify unless they are exempt.

Am I exempt?

Exemptions are possible for data controllers who only process personal data for:

· Staff administration (including payroll)

· Advertising, marketing and public relations (for their own business)

· Accounts and records

Additionally, if you do not use a computer to store or process personal data (i.e. you only have manual records), you do not need to notify.

If you are not sure whether you fall into one of these categories, visit the Data Protection Registrar website and go to Section 7 of the “Notification Handbook - A Complete Guide To Notification” where there is a 9-point questionnaire to help you decide:

www.dpr.gov.uk/downloads/handbook.pdf
Notification

Notification is the process by which a data controller's details are added to the Data Protection Register. 

There are 3 ways to notify:

· Via the internet – you can complete the online notification form at: 

www.dataprotection.gov.uk
· By completing the Request for Notification Form available from the Commissioner’s office at:

Information Commissioner’s Office

Wycliffe House

Water Lane

Wilmslow
· By telephone – call the notification helpline on:

01625 545740
Further information about compliance with the Data Protection Act 1998 can be obtained by/from:

· Notification dept. E-mail address:

data@notification.demon.co.uk
· Notification Fax: 

01625 545748

· Information line: 

01625 545745

Notification Fees
It costs £35 to register your Notification and payment should be submitted with your application.  VAT is not applicable.

Notification Agencies
A number of companies specialise in “assisting” individuals and/or companies to submit Notification to the Information Commissioner.  As can be seen from the following quote reprinted from the Information Commissioner’s website, caution should be exercised before appointing such agencies:

“The Commissioner is keen to make clear that there is no connection between her Office and these businesses.

· Data Protection Act Registration Service 

· Data Protection Agency Services Limited 

· Data Protection Registration Agency 

· Data Collection Enforcement Agency 

· Data Registration Agency 

· DPA Registration Agency 

· Data Protection Act Registration Agency”

Speaking from her Office in Wilmslow, Cheshire, she said "I advise data controllers to ignore any approach made by these businesses, who appear to be charging up to £95 + VAT for notification. Other than paying the annual statutory notification fee of £35, on which no VAT is payable, there is no charge made by this Office to any data controller wishing to notify." 

Data Protection Register

The Information Commissioner maintains a public register of data controllers. Each register entry includes the name and address of the data controller and a general description of the processing of personal data by a data controller. Individuals can consult the register to find out what processing of personal data is being carried out by a particular data controller. The Data Protection Act 1998 requires every data controller who is processing personal data to notify unless they are exempt. 

The purpose of having the public register is transparency or openness.  The public should know or should be able to find out who is carrying out processing of personal data and for what purposes the processing is being carried out. 

Data Subjects’ Rights

Data controllers should be aware of data subjects’ rights in relation to the information being held on them.  These are:

· Right of access to personal data

· Right to prevent processing likely to cause damage or distress

· Right to prevent processing for purposes of direct marketing

· Rights in relation to automated decision-taking

Full details of these rights can be viewed at HMSO website:

http://www.hmso.gov.uk/acts/acts1998/19980029.htm
The Principles

According to the Data Protection Information Commissioner’s website:

“Anyone processing personal data must comply with the eight enforceable principles of good practice. They say that data must be: 

· 
fairly and lawfully processed; 

· processed for limited purposes; 

· adequate, relevant and not excessive; 

· accurate; 

· not kept longer than necessary; 

· processed in accordance with the data subject's rights; 

· secure; 

· not transferred to countries without adequate protection. 

Personal data covers both facts and opinions about the individual. It also includes information regarding the intentions of the data controller towards the individual, although in some limited circumstances exemptions will apply.”

A Lead Body for Massage

One matter which concerns many massage therapists is the standard of their qualifications and how well-recognised these are.  The College of Holistic Medicine and the Society of Holistic Practitioners is keen to ensure that their qualifications meet any required standards set.  But what are these standards and who sets them?

Massage therapy, like many other complimentary therapies, has grown in a fairly unregulated manner over the years with no specific organisation taking the lead and establishing national standards.  Most massage schools have provided their own professional organisations for graduates to join upon qualification.  However, the Government are now under pressure to regulate the alternative healthcare sector and, as a first step, want massage therapy to be self regulating in the way that orthodox medicine has its own self regulating body, the BMA.

There are at present 2 organisations vying for this position:

· the British Massage Therapy Council (BMTC), and 

· the General Council for Massage Therapy (GCMT)

The BMTC

The BMTC was set up in September 1992 at an open meeting attended by representatives of Massage Therapy from all over Britain.  Its aims are as follows:

1. Facilitate the co-ordination, establishment, and upholding of a Core Curriculum for Massage Training;

2. Bring together, acknowledge and represent in one Council, the various strands of Massage Therapy;

3. Develop and maintain a National Public Register of qualified massage therapists and BMTC accredited schools / organisations;

4. Liaise with the media to present a professional and high profile image for Massage Therapy and to raise awareness of this amongst the General Public, Government and Health Professionals;

5. Maintain and regulate a Code of Ethics and Practice for Massage Therapy. 

The GCMT

The GCMT was founded in 1998 by an alliance of leading massage bodies and is currently working with the Foundation for Integrated Medicine (FIM) and Healthwork UK (the Government appointed national training organisation for healthcare).

Its aims are as follows:

· To unify the profession by bringing together it's various organisations 

· To establish common standards of training 

· To ensure that all organisations registered with the Council provide appropriate standards of professional practice and conduct for their members. 

· To act as the public watchdog 

· To provide for all organisations within the fields of massage therapy, a collective voice through which to initiate and sustain political dialogue with government, civil and medical bodies, in order to enhance the best interests of professional massage. 

· To initiate, support or sponsor research into all facets of massage 
Both organisations appear to be offering similar services, although at present, it seems the BMTC derive most of its membership from massage schools/training bodies, whereas, the GCMT appear to represent professional organisations.

At present the College of Holistic Medicine and, by association the Society of Holistic Practitioners, is a member of the BMTC.  It is also a member of the Institute for Complimentary Medicine.

The ICM

The Institute for Complementary Medicine (ICM) is a registered charity that was formed in 1982 to provide the public with information on Complementary Medicine.  Like the BMTC and the GCMT, its members consist of professional organisations who provide training to a specified standard.

The ICM also administers the British Register of Complementary Practitioners (BRCP) which is a register of professional, competent practitioners whom have all been assessed individually.

So where does that leave the SHP?

All of the above bodies represent professional organisations or training providers.  Individuals cannot join them.  Therefore, in order for graduates of the College of Holistic Medicine to benefit from the training standards being set by these bodies, they must join a professional body which allows individual membership and is also, as an organisation, a member of one of these bodies, such as the Society!

It is not yet clear which organisation will become the lead body, but we’ll keep you posted of developments.
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